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MAYFAIR NEIGHBOURHOOD FORUM – STEERING GROUP MEETING 
16.00 – 18.00, THURSDAY 16th NOVEMBER 2017 

NEW WEST END COMPANY, 3
RD 

FLOOR, HEDDON HOUSE, 149-151 REGENT ST, LONDON, W1B 4JD 
 

PARTICIPANTS    

Mark Henderson (Chair) 
Mike Dunn (Vice-Chair) 
Will Bax 
Fr Richard Fermer 
Jace Tyrrell 
Marie-Louise Burrows 
Oliver Wright 
Bob Dawson 
Diana Dennis 
Tim Steel 
Fr Dominic Robinson (part) 
 
 
IN ATTENDANCE 
 

Alice Gordon-Finlayson 
Alex Harrison 
Catherine Street 
Sophie Dracup 
 

Business 
Resident 
Business 
Community 
Business 
Resident 
Business 
Business 
Resident 
Community 
Community 
 
 
 

 
Forsters 
Forsters 
Comm Comm UK Ltd 
Grosvenor (Secretarial) 
 

  

 

APOLOGIES 
 
 

Cllr Jonathan Glanz 
Cllr Paul Church 
Cllr Glenys Roberts 
Kate Goodwin 
Jeremy Bishop 
           

 
 
 
 

Westminster City Council 
Westminster City Council 
Westminster City Council 
Community 
Resident 

  

 

 

  

  MINUTES: 

 

1.0 Approval of Minutes from last meeting  
 

Minutes were approved. 

 

2.0 Actions arising from October’s meeting 
 
All points from the last meeting were actioned: 
 
The Chairman noted that the Chairs of three of the Residents Associations of Mayfair (RSMSJ, Bourdon Street and MRG) have confirmed they will 
attend the General Meeting on 23rd November and also Peter Bullen (until recently chair of the GMRA). The Secretariat and Comm Comm had thus 
far received around 22 RSVPs, in addition to the Steering Group (SG) members. 
 
The Chairman confirmed that members of the SG had met with three Residents Associations. A meeting has also been scheduled with Ron Whelan 
and possibly one other member of his committee for 21 November 2017.  The purpose of these meetings being an opportunity to discuss the 
changes to the plan following the recent Summer Consultation.  
 
The Chairman informed the SG that policy MRU1 had now been amended as discussed to include the word “material”, and hard copies of the Plan 



 
 
 

2 
 

had been sent to the representatives of the Residential Associations. (Version 9?) 

3.0 Governance Sub-Committee 
 
The Vice-Chairman notified the SG that he felt the Governance Committee which he chaired was no longer required and that Governance issues 
could be discussed at the SG. The Chair thanked MD and commented that the SG were agreed in principle that all Community Directors should be 
elected for the same term as Business and Resident Directors as had been proposed. It was suggested that at the next Annual General Meeting this 
change to the Articles could first be approved and then the Community Director who had served the longest offer themselves for re-election in 
order for this to be possible, it was observed that requisite notice must first be given ahead of the AGM. 

 

4.0 AOB 
 

N/A. 

 

5.0 Further Consultation – update 
 
Comm Comm confirmed that the extended consultation finished at midnight on the previous day, 15th November, and that 122 responses had been 
received. There was a fairly even split between residents and workers in the number of responses, as there had been in the Summer Consultation. 
Copies of the questionnaire had been made available at the Mayfair Library and a few were received back by post. Most responses were submitted 
online.  Comm Comm noted that further responses had not been received from any of the statutory consultees: Westminster City Council (WCC), 
Transport for London (TfL) or Thames Water.  
 
Comm Comm advised that they would circulate a full report to the SG in due course, as the consultation responses had only just been received. This 
report would include a breakdown of the received responses so that these can be analysed in more detail. 
 
It was noted from the responses to the extended consultation that: 
 

1. A very significant majority support cultural and community events in Mayfair’s Green Spaces, e.g. Summer in the Square and Mount 
Street Garden Party, which aligned with the responses to the original consultation.  

2. The responses to Questions 5, 9 and 18 confirmed  there was significant support for commercial events in Mayfair’s Green Spaces, the 
time of year these are deemed appropriate and the fact there is greater support for commercial events being required to pay towards 
the upkeep of the green spaces: 

a.  Question 5 - “It is appropriate for Mayfair’s Green Spaces to be used to hold commercial events, such as those currently held 
in Berkeley Square (LREF, Glamour Awards, LAPADA)” received c. 64% agree or strongly agree responses.  

b. Question 9 - “If events are permitted in Mayfair’s Green Spaces, they should only be held during months of the year where 
public use of the green spaces is most limited (i.e. from October to March). In respect of Commercial Events:” received c. 32% 
agree or strongly agree, 55% disagree or strongly disagree responses.  

c. Question 18 - “Any event taking place in one of Mayfair’s Green Spaces should be required to contribute towards 
improvements over and above remediation from the event itself. In respect of Cultural/Community Events”, received mixed 
responses, with c. 41% agree or strongly agree, c. 15% unsure and c. 43% disagree or strongly disagree.  

 
The Chairman pointed out that the general view of the respondents was that events should be permitted in Mayfair’s Green Spaces but that they 
should be subject to strong  controls and be for a limited period, with a portion of profit generated from commercial events being required to go 
towards the upkeep of the space. This position was discussed and it was agreed that the current Green Spaces Policy should be redrafted to remove 
the restriction on events only being held between October-March. It was agreed the responses from the further consultation supported the 
retention of the rest of controls set out in this policy. 
 
The SG discussed the expected time-line for the plan. It was agreed that the plan should be submitted to WCC before Christmas if possible.  

6.0 GM Agenda 
 
The proposed agenda for the General Meeting comprises an update on the plan and drinks. JT supported by Comm Comm will talk about the 
consultation feedback. AGF from Forsters will be in attendance to answer to answer any questions concerning the draft Plan.  
 
It was agreed that the SG will be putting forward a summary of the consultation feedback and what the Forum is doing as a result, both to be 
announced at the GM and also in written form to be uploaded to the website. 

7.0 BID - Business Update 
 
JT updated the SG on the New West End Company’s (NWEC) work and its new BID. The NWEC is a regulated, not-for-profit, statutory body that is 
administered by government and has been operating for 15 years. Its primary purpose is to represent the business interests of the area (mainly 
retailer, restaurant and hoteliers) but it does also work with the wider community. The aim is to ensure that the West End remains number one 
globally, in the retail and leisure sector, and to deliver returns to the commercial businesses it represents.  
 
The NWEC’s core objectives: 
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 A place for people – not traffic.  
o Better managed streets, reduce number of construction and servicing vehicles – reduce traffic and improve air (establishing 

more Air Quality neighbourhoods) 

 In the face of Brexit, ensuring that the West End remains competitive and overseas visitors come here to shop. 
o Lobbying on matters including VISA policies and tax-free shopping: tweaks that the government could make to help West End 

businesses increase their income. 

 Elizabeth Line – 120,000 additional people will arrive at Bond Street station every day. Managing this and the neighbouring streets.  
o Ensuring there are policies and plans to manage the scale of people.  
o Opportunity of growth – jobs in Mayfair, the next 10-20 years and the future of the area. 

 Partnership in sustainability 
o Improve air quality - through freight and waste consolidation, consolidated rubbish collection etc.  

 Placemaking and improved public realm 
o  Very difficult to get government funding for this, but on Bond Street NWEC brought a huge number of owners/business 

interests together to deliver public realm improvements 

 Attracting customers and increasing spend 
o Includes residents and keeping people here longer.  

 Insights and trading intelligence 
o There are footfall cameras around the district. 
o The data produced is very useful for members.  

 West End Partnership 
o The NWEC is an active member.  
o Worked with Recruit London, placing 1800 Westminster residents in employment in the last 4 years. 

 
JT clarified that the BID covers 72 streets in the district that have commercial occupiers who are members of the NWEC (streets with only residential 
properties are not included). The BID would be for a three-year period from April 2018. WB commended the leadership of NWEC company in 
delivering significant improvements to previously troubled parts of the West End. 

 

8.0 Oxford St 
 

The Vice-Chair highlighted that TfL and WCC are currently out at consultation regarding proposals to reroute traffic away from Oxford Street as part 
of the pedestrianisation plans. The traffic that used to use that particular stretch of road near Selfridges will be displaced, with potential implications 
for those living and working in Mayfair. To accommodate this, the flow of traffic on North Audley Street will be redirected northwards (reversed), 
and at Park Street will be redirected southwards (reversed). Bus routes will be altered and there are proposals for maintaining bus routes at the 
western end of Oxford Street. JT pointed out that bus routes will be reduced by 80% and will only reach the West End rather than pass through it. 
   
It was agreed that the Secretary would send out a note to all members of the Forum, alerting them to the fact that TfL’s consultation is taking place 
and that events/meetings (“roadshows”) are taking place. This will enable attendees to ask questions and participate. The consultation closes on 
15th December 2017.  
It was agreed that JT would invite TfL to an additional SG meeting, prior to the next scheduled SG meeting on 14th December, to inform the SG about 
the current proposals. 

 

9.0  Any further discussion 
The Chairman introduced and welcomed Father Dominic Robinson to the SG. 

 

Actions Responsibility 
1. To circulate a full report on the extended consultation to the SG and produce a briefing note for the 

General Meeting on 23 November.  
Comm Comm 

2. To re-draft the Events in Green Spaces policy as agreed  Forsters 

3. To send out a note to Forum members alerting them to TfL’s consultation roadshows. Secretary 

4. To invite TfL to an additional SG meeting prior to the next meeting on 14th December.  JT 

 


