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5.1
Design

Reasoned Justification
5.1.1 Exemplary design stands at the heart of 

sustainable development.100  
5.1.2 Mayfair’s heritage is one of the most prestigious 

in the country.101 The buildings and spaces that 
have formed Mayfair are historic and beautiful. 

5.1.3 An approach is therefore warranted that 
supports only the most impressive and sound 
design proposals for development in the 
area, responding intrinsically to the existing 
vernacular and character, and only being 
permitted where the Conservation Area is 
enhanced. Design must reflect the varying 
characters found within Mayfair to ensure that 
Mayfair’s streets do not become homogeneous. 

5.1.4 Whilst this might be manifest in modern 

MD1 Proposals for new development in Mayfair 
will only be supported where they are of the 
highest quality design. 

MD2 Applications for development in Mayfair 
will be approved if they include as part of the 
application submission: 
• Where the application is required to be 

accompanied by a Design and Access 
Statement99, the DAS must include 
evidence of how the developer and its 
design team have responded to Mayfair’s 
internationally significant character and 
heritage, in terms of the significance of the 
Conservation Area, the Character Area as 
designated by this Plan, and the setting of 
listed buildings in the vicinity. 

• Where the application is not required 

MD: Design

architecture as opposed to more traditional
 styles, only the highest standards will be 

accepted, through independent verification.
5.1.5 Design is a key principle within the vision and 

values created by the Forum. Not only do the 
values aim to create streetscapes which are 
designed and maintained to the highest standard, 
they also go to the heart of the overall vision; to 
confirm and enhance Mayfair as an attractive 
area within which to live, work and visit.  

to be accompanied by a DAS, a heritage 
statement must be included with the 
application setting out the same points.

MD3 Proposals will be supported where their 
design reflects the existing character of 
Mayfair, in terms of its heights, scales, and 
uses. Departures from the existing character 
within the Conservation Areas will only be 
permitted where design of the highest quality 
has been proposed and independently verified, 
and where compliance with other policies in 
this plan has been demonstrated. 

MD4  Applications that include provision for 
external electrical wires, aerials, plant and 
equipment such as air conditioning units, 
CCTV, burglar alarm boxes and satellite dishes 
should be hidden from view, or, if this is not 
possible, have their visual impact minimised.  

99 By virtue of article 9 of the Town and Country Planning (Development Management Procedure)(England) Order 2015. 100 See NPPF 9, 17 bullet 4, and 56-68; PPG “Requiring Good Design” paragraphs 56-66; LP policies 7.1, 7.4, 7.6, 7.8, and 7.9; and CP policy S28. 101  See Appendix 5 
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Introduction
5.2.1 The London Plan and the City Plan note various 

relevant policy requirements for air quality, 
management of waste, climate change, building 
materials and carbon, which are outlined in further 
detail on the next pages. The Forum believes that 
these can be built on to improve the environment and 
sustainability within Mayfair.
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5.2.2 In relation to waste, Mayfair can assist by minimising 
waste, encouraging the reuse of and reduction in the use 
of materials, and by exceeding the targets set in the policy 
for recycling and reuse of local authority collected waste 
(LACW), commercial and industrial (C&I) waste, and 
construction, demolition and excavation waste (CDEW).

5.2.3 In addition, London has to be ready to deal with a 
changing climate, a climate which is likely to be warmer 
on average, wetter in the winter, drier during the summer 
and characterised by more frequent and intense extreme 
weather events, as described in The Mayor’s climate 
change adaptation strategy.102 Adapting to the projected 
climate change, we can anticipate over the next two 
decades will include making sure London is prepared 
for and can respond to the increased risks relating to 
heatwaves, flooding and water stress.

5.2.4 Adaptation to heat risk requires addressing the 
consequences of the ‘urban heat island’ effect – the way 
dense urban areas tend to get warmer than less built-
up areas, and cool more slowly. Because of its central 
location, Mayfair suffers disproportionately from the 
effects of London’s urban heat island. Noise and poor air 
quality are also relevant to this issue as they increase 
reliance on air conditioning, which further contributes to 
localised heating effects, noise and energy consumption. 
Heat impacts will have major implications for the quality 
of life in London.

5.2.5 In the future, less summer rainfall, greater demand for 
water and greater restrictions on the volume of water 
which can be abstracted from the environment will 
threaten London’s security of supply. Without action, 
London will experience an increasing frequency of 
drought management measures (such as restrictions on 
water use, for example, hosepipe and non-essential uses 
bans). Frequent and prolonged droughts would affect 
water-dependent businesses, London’s green spaces and 
biodiversity. Reducing water use could improve London’s 
drought resilience, safeguard London’s environment and 
save Londoners money through reduced utility bills.103 

Reasoned Justification
5.2.6 Policy MES1.1 builds on the requirements outlined 

in the City of Westminster Supplementary Planning 
Guidance on Sustainable Buildings,105 The Local 
Plan106 and the Air Quality Action Plan.107 The City 
Council require certain developments to submit 
an air quality assessment as part of their planning 
application, and this policy states that an air quality 
assessment should be considered for all proposed 
developments in Mayfair, and provides advice on 
how this is carried out. Including this policy will 
reduce the risk of cumulative impacts caused by 
many smaller developments just below less stringent 
screening criteria or the effects from ‘salami slicing’, 
where larger developments are proposed in piecemeal 
fashion. The policy will ensure a level playing field for 
all developments and will result in increased focus 
being placed on mitigation for air quality.  

5.2.7 Policy MES1.2 builds on the requirements outlined 
in the City of Westminster Supplementary Planning 
Guidance on Sustainable Buildings,108 The Local 
Plan109 and the Air Quality Action Plan110, the GLA 
control of dust and emissions during construction 
and demolition supplementary planning guidance111  

and The London Plan112 (policy 7.14), to state that 
all developments should include an assessment 

of combustion plant, no matter what the size. The 
policy will reduce the risk of generator emissions 
from across the area not being assessed and resulting 
in a cumulative impact to total emissions. Carrying 
out an appropriate air quality assessment will allow 
for mitigation to be identified where necessary.   

5.2.8 Policy MES1.3 builds on The London Plan 
(policy 7.14) and the GLA sustainable design and 
construction supplementary planning guidance 
to state that the development should have a net 
improvement in building and transport emissions  
for any proposed development, as well as ensuring 
that they are at least ‘air quality neutral’. This  
policy will help the area towards improving local  
air quality by ensuring all new developments result  
in a reduction to existing emissions of pollutants. 

5.2.9 Policy MES1.4 builds on the GLA sustainable design 
and construction supplementary planning guidance, 
which states that where individual and/or communal 
gas boilers are installed in commercial and domestic 
buildings, they should achieve a NOx rating of <40 
mgNOx/kWh. This policy will help the area towards 
improving local air quality by ensuring that where 
combustion is required, the equipment meets a high 
standard of mitigation for air quality pollutants.

MES1.1 All new built development within Mayfair will 
be required to undertake air quality screening, as 
outlined by the EPUK/IAQM guidance104 or any 
subsequent replacement guidance which may be 
issued, to determine whether a detailed air quality 
assessment is required.

MES1.2 Where new development proposes the inclusion  
of either a combustion plant or standby generator, 
an appropriate air quality assessment must be 

MES1: Air Quality

undertaken.  
MES1.3 All development must demonstrate a net 

improvement (better than existing) in building and 
transport emissions for any proposed development 
throughout both the construction phase and 
operational phase, going beyond AQ neutral. 

MES1.4 Development proposals which encourage 
developments with boilers to use ultra-low NOx 
boilers <30 mgNOx/kWh will be supported. 

102 https://www.london.gov.uk/sites/default/files/gla_migrate_files_destination/Adaptation-oct11.pdf. 103 Page 13 of - https://www.london.gov.uk/sites/default/files/gla_migrate_files_destination/Adaptation-oct11.pdf. 104 EPUK/IAQM (2017) Land-Use Planning & Development Control: Planning For Air Quality.  
105 GLA (2014) Sustainable design and construction supplementary planning guidance. 106 Westminster City Council (2016) Westminster City Plan: Consolidated with all changes since November 2013. 107 Westminster City Council (2013) Air Quality Action Plan 2013 - 2018. 
108 Westminster City Council (2003) Supplementary Planning Guidance on Sustainable Buildings. 109 GLA (2014) Control of dust and emissions during construction and demolition supplementary planning guidance. 110 GLA (2016) The London Plan.
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MES2.1 As required by the Westminster Recycling 
and Waste Storage Requirements guide, major 
developments or refurbishments must submit an 
operational waste management plan. In addition 
to the existing requirements, the operational 
waste management plan should:

a) Detail the strategies for supporting the waste 
management requirements and targets of the Plan, 
the City Plan, and the London Plan. 

b) Demonstrate how the developer has considered 
and explored:

 (i) The use of innovative technologies to reduce  
the volume of waste that needs to be transported 
around and from Mayfair (supporting the 
proximity principle), especially the use of on-site 
waste treatment processes such as anaerobic 
digestion, in-vessel composting and waste-to-
energy processes.

 (ii) The use of waste consolidation, to minimise 
vehicle journeys by large waste collection 
vehicles. Consideration should be given to the use 
of existing consolidation schemes, and to setting 
up new systems. Consolidation systems should 
make use of low-emission vehicles, pneumatic 
conveyance systems, manual waste movements, 
and compaction equipment to minimise 
the number, frequency and impact of waste 
collections.

MES2.2 All new development must either:
a) Provide an off-street collection point, unless there 

are exceptional circumstances which preclude it.
b) Where no feasible solution can be found for the 

provision of a suitable off-street waste collection 
point, the developer must demonstrate how the 
hand-over of waste between the premises and 
their waste contractor is to be managed in order to 
minimise the time that is spent with waste on the 

MES2: Waste

street.
c) Developments should consider supporting wider 

initiatives to support improving the amenity of the 
Mayfair area by making available space to support 
waste consolidation projects where space allows 
in bin storage areas.

MES2.3 Major developments or refurbishments must 
submit a site waste management plan, regardless 
of whether the construction cost exceeds the 
£300,000 threshold set in the Westminster Code 
of Construction Practice. In addition to the 
requirements set in the Westminster Code of 
Construction Practice, and the revoked Site Waste 
Management Plan Regulations 2008, the site 
waste management plan should detail:

a) How the requirements of the Westminster Code of 
Construction Practice will be met.

b) What agreements have been made with 
Westminster City Council regarding the storage 
and collection of CDEW from the site during 
development.

c) How waste generated during construction, 
demolition and excavation will be minimised, 
reused, recycled and recovered. 

d) How the wider environmental impacts associated 
with waste generation will be minimised and 
mitigated.

MES2.4 In support of the London Plan target to exceed 
recycling and reuse levels in CDEW of 95% by 
2020, development proposals must demonstrate 
either:

a) How CDEW will be segregated at source.
b) Where space constraints prevent source 

segregation, that the chosen waste contractor 
is able to achieve high levels or recycling and 
recovery.

Reasoned Justification
5.2.10 The key planning policies of relevance to waste 

generated within Mayfair are Policies 5.16 and 5.17 
of The London Plan, and Policy S44 of the City Plan. 
These set out the aspirations for waste management 
in London, the way in which they will be achieved, 
and how the Council can support them. In addition to 
the waste policies, Westminster outlines additional 
requirements for planned developments in the Recycling 
and Waste Storage Requirements guide, and the Code of 
Construction Practice (CoCP).

5.2.11 Policy MES2.1 reinforces existing policy. Part (a) 
specifically requires developers to support existing policy 
that is not currently enforced at a development level.

5.2.12 Policy MES2.2 provides additional conditions where the 
existing Westminster requirement to provide internal 
waste collection points cannot be met.

5.2.13 Policy EMS2.3 clarifies that it is a requirement for all 
major developments regardless of construction cost. The 
SWMP requirements go beyond those specified in the 
CoCP or the repealed SWMP regulations.

5.2.14 Policy MES2.4 requires developers to demonstrate how 
the targets in the London Plan will be met.
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MES3.1  Developments should be designed for warmer, 
wetter winters and hotter, drier summers and 
designed to withstand natural hazards such as 
heatwaves, flooding and drought, in line with 
the requirements set out in the London Plan 
and Westminster City Plan.

MES3.2 Developments should incorporate green 
infrastructure where feasible within the 
proposed development.

MES3.3 Development should manage water efficiency 
in line with the London Plan and the Mayor’s 
six-point plan to improve water efficiency. 
All new non-residential developments shall 
demonstrate a reduction in mains water use  
of at least 40% through application of the 
Water Calculator from BREEAM New 
Construction, or Non-Domestic Refurb,  
latest available version. 

MES3: Climate Change Adaptation

Reasoned Justification
5.2.15 Policy MES3.1 reinforces requirements in the London  

Plan relating to heat risk arising from climate change:
(a) London Plan Policy 5.9 states that major 

development proposals should reduce potential 
overheating and reliance on air conditioning  
systems and demonstrate this in accordance with  
the cooling hierarchy.

(b) London Plan Policy 5.3 states that major 
development proposals should demonstrate how the 
design, materials, construction and operation of the 
development would minimise overheating and also 
meet its cooling needs. New development in London 
should also be designed to avoid the need  
for energy-intensive air conditioning systems as 
much as possible. 

5.2.16 Wetter winters and more frequent and intense heavy 
rainfall throughout the year increase the probability of 
flooding and a need to cope with greater consequences 
when flooding does occur. The probability of all forms 
of flooding is projected to increase as sea levels rise 
and heavy rainfall events become more frequent and 
intense. London is currently well-protected against tidal 
flooding, but has a relatively low standard of protection 
against surface water flooding. Policy MES3.1 should be 
implemented with reference to:
(a) London Plan Policy 5.13, which states that 

development should utilise sustainable urban 
drainage systems (SUDS). unless there are practical 
reasons for not doing so and should ensure that 
surface water run-off is managed as close to its 
source as possible in line with the drainage hierarchy 
listed.

(b) Westminster City Plan Policy S30, which states that 
all development proposals should take flood risk into 
account and new development should reduce the risk 
of flooding.

(c) Westminster City Council’s CoCP outlines measures 
to control flood risk during construction.

5.2.17 Policy ME3.2 promotes an increase in urban green 
space, which can help cool high density areas of the 
city. This policy also contributes to a network of green 
multifunctional infrastructure within Mayfair. The 
Mayor’s Climate Change Adaptation Strategy specifies 
that major new developments should be required to have 
a green roof to assist natural cooling. Where this is not 
technically feasible a ‘cool roof ’ should be used. This has 
a high albedo (reflective) surface to minimise the amount 
of heat absorbed by the roof, and good thermal insulation 
to prevent any heat absorbed being transferred to the 
building below. 

5.2.18 Policy MES3.3 – climate change carries an increased 
risk of water stress. All development should therefore 
promote an integrated package of measures to enable and 
sustain long-term water efficiency:
(a) The London Plan has a general requirement for 

developments to utilise water-efficient fittings 
and appliances, including fittings that comply 
with Building Regulations Approved Document G, 
Optional Fittings Standards.

(b) All new residential development should demonstrate 
through application of the calculation method 
contained in Appendix A of Building Regulations 
Approved Document G, a water use of no more than 
105 L/person/day. 

(c) The London Plan was aligned with Level 4 of the 
Code for Sustainable Homes. The Code has since 
been replaced by the Home Quality Mark, and the 
Water Efficiency Calculator, originally published 
by the Department of Communities and Local 
Government (DCLG), has been absorbed into 
Building Regulations. The most commonly used 
methodology for assessing water use in commercial 
developments is the water calculator within 
BREEAM. This is not specifically referenced in the 
London Plan.
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MES5.1 All new non-domestic developments shall be Zero 
Carbon. This shall be defined as a 100% improvement 
over the Target Emission Rate outlined in the national 
Building Regulations. 

MES5.2 All new developments shall demonstrate that 
measures will be put in place to manage energy use 
in operation, ensuring that developments meet their 
energy performance commitments when in operation.

MES5.3 All new developments shall carry out an assessment 
of embodied carbon emissions resulting from the 
construction of the development, demonstrating that 
all appropriate measures have been taken to minimise 
the embodied carbon of the development.

MES5: Carbon

MES4.1 All development proposals should demonstrate how 
onsite reuse of demolition waste as a construction 
material will be supported, where possible.

MES4.2 All developments should use local suppliers where 
feasible, including local sourcing of demolition waste 
to meet aggregate needs.

MES4.3 All developments should adopt sustainable and 

MES4: Materials

responsible sourcing approaches, including a 
consideration of ethical issues in the supply chain  
of key materials.

MES4.4 All developments should exceed the standards for 
materials outlined in the Mayor’s supplementary 
planning guidance on sustainable design and 
construction.

Reasoned Justification
5.2.19  Policies MES4.1-3 require developments to go beyond the 

measures set out in the London Plan, which include: 
(a) Minimising the generation of waste and maximising 

reuse or recycling (policy 5.3).
(b) Supporting recycling and reuse of construction 

materials (policies 5.16, 5.18 and 5.20).
(c) Securing sustainable procurement of materials, 

using local supplies where feasible (policy 5.3).
5.2.20 Policy MES4.1 builds on the requirements in the London 

Plan by promoting the use of demolition waste onsite 
where appropriate. This reduces air pollution and 
carbon dioxide emissions associated with transporting 
aggregates to and from worksites.

5.2.21 Policy MES4.2 builds on the London Plan requirement to 
promote the use of local suppliers and recycled products.  
Creating local demand for demolition waste reduces 
transport impacts and promotes a closed loop approach 
to the use of recycled materials. 

5.2.22 Policy MES4.3 builds on the London Plan requirements 
for sustainable and responsible sourcing by emphasising 
the consideration of ethical issues in the supply 
chain. This is in response to the recognition that the 
construction sector needs to take steps to address the 
risks of Modern Slavery in supply chains.111 

5.2.23 Policy MES4.4 states that developments should exceed 
the standards for materials outlined in the Mayor’s 
Supplementary Planning Guidance on sustainable 

design and construction.112 Developments should go 
beyond compliance to achieve best practice across all 
measures. Key measures include:
(a) Use of materials with high-recycled content.
(b) The avoidance of materials with high embodied 

energy.
(c) At least three of the key elements of the building 

envelope (external walls, windows roof, upper 
floor slabs, internal walls, floor finishes/
coverings) are to achieve a rating of A+ to D in 
the BRE’s The Green Guide of specification.

(d) At least 50% of timber and timber products 
sourced from accredited Forest Stewardship 
Council (FSC) or Programme for the 
Endorsement of forestry Certification (PEFC) 
source.

(e) Environmentally sensitive (non-toxic) building 
materials and the avoidance of the use of 
materials or products that produce VOC (volatile 
organic compounds), formaldehyde (which can 
affect human health).

(f) Materials that are durable to cater for their level 
of use and exposure.

Reasoned Justification
5.2.24 The London Plan includes a requirement for all residential 

developments to be Zero Carbon from 2016.  Non-residential 
developments are currently required only to comply 
with Building Regulations. Policy MES5.1 is therefore a 
requirement over and above the London Plan for all non-
residential developments.   

5.2.25 The definition of Zero Carbon in the London Plan relates to 
the Target Energy Rating (TER), as defined in the Building 
Regulations. As such it applies to regulated energy only. 
There is a general requirement (London Plan policy 5.2D) 
to address energy efficiency of non-regulated loads within 
the scope of the Energy Assessments required for planning. 
The assessment of the TER is carried out at the design stage, 
and does not reflect real operational carbon emissions. 
The specific requirement (MES5.2) for developments to 
incorporate measures to manage energy performance in 
operation is a new requirement over and above the London 
Plan, aimed at minimising the so-called “Performance Gap”.

5.2.26 The specific requirement (MES5.3) for developments to 
demonstrate measures taken to reduce embodied carbon 
is over and above the London Plan. There is no specific 
reference within Policy 5.2 to reducing embodied carbon. 
Embodied Carbon is a significant proportion of a building’s 
total carbon impact over its life cycle, and this requirement 
will ensure that this impact is appropriately considered.

111 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/380510/FactsheetConstruction.pdf
112 https://www.london.gov.uk/sites/default/files/gla_migrate_files_destination/Sustainable%20Design%20%26%20Construction%20SPG.pdf Section 2.7
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How the Community Benefits from  
s.106 Agreements and CIL 

6.1.1 A key consideration which affects a decision whether 
or not to grant planning permission is the way a 
proposed development responds to and impacts on 
its surroundings. In the past, local councils set out in 
policy those areas to which they expected developments 
to contribute, where directly related, necessary and 
proportionate the relevant development, so that area- 
wide improvements could be secured. Examples might 
be new family housing developments making financial 
contributions to the improvement or provision of new 
schools; or securing the provision of affordable housing. 
As well as area-wide improvements, developments 
would then also have to mitigate site-specific negative 
impacts caused by the proposal in question. Such 
contributions could only be sought where they complied 
with the requirements of national policy, namely that it 
is: necessary, directly related, and fairly and reasonably 
related in scale and kind to the development in question.113

6.1.2 Traditionally, these material considerations would 
be resolved by a combination of planning conditions 
attached to a permission, and s.106 Agreements. 

6.1.3 In 2010, the Government introduced a new tax on 
development to standardise some of the area-wide 
contribution which a development makes. This is 
known as the Community Infrastructure Levy.114 
All councils have the opportunity to specify in a list 
what infrastructure they would like to see improved 

and enhanced over the lifetime of a plan1115, and to 
set a standard levy per additional square foot of built 
development which a proposal will generate. Each 
development pays the levy to the Council, who then 
applies the funds to the specified infrastructure.116   

6.1.4 CIL has not replaced s.106 Agreements altogether; they 
are still used to secure site-specific infrastructure and 
other requirements not covered by the CIL payment.117 

6.1.5 As the ‘Collecting Authority’,118 WCC hold all receipts 
from CIL and s.106 Agreements to spend on their own 
infrastructure requirements. 

6.1.6 Once the Plan is made, the Forum is able to specify to 
WCC our own list of infrastructure requirements. At 
least 25% of CIL money paid by Mayfair development 
must then be spent within Mayfair. WCC must engage 
with the Forum and agree with us how that money is to be 
spent in Mayfair.119  

6.1.7 Further, the policies in the Plan provide justification for 
specific developments contributing via s.106 Agreements 
to new infrastructure in their vicinity. They also outline 
the sort of priorities which new development might affect 
and are required to resolve in order to mitigate their 
impact. 

Allocation of CIL Receipts
6.1.8 In respect of the 25% CIL receipts for Mayfair 

developments which WCC must spend in Mayfair, 
the allocation of funds is, in principle, broad. There is 
freedom to spend the money in Mayfair on “the provision, 
improvement, replacement, operations or maintenance 
of infrastructure or anything else that is concerned with 
addressing the demands that development places on an 
area.”120   

This Plan’s Priorities
6.1.9 This Plan therefore sets priorities: 
(a) Of specific infrastructure of Mayfair-wide importance to 

which the 25% of CIL receipts should be allocated. 
(b) A generic list of priorities to which new development 

should contribute where relevant, necessary and 
fairly and reasonably related in scale and kind to the 
development as material considerations (our own 
infrastructure list). 

6.1.10 Whilst the requirements and priorities of the Plan in this 
regard are set out in full in the relevant sections above, 
these are summarised in section 6.2.2 below. 

Ongoing Monitoring of CIL Spending and Review
6.1.11 London Borough control of the 25% of CIL money earned 

locally is a wider issue that has been taken up by the 
Neighbourhood Planners Network.121 Its intention is 
to ensure that borough councils provide greater clarity 
and certainty that CIL money will be used to address the 
priorities raised locally and that communities will have 
a clear say in this. The Forum supports this position and 
separately will write to the Mayor of London requesting: 

(a) To publicise Mayoral best practice guidance for boroughs 
on consultation and engagement on Neighbourhood CIL. 

(b) The Mayor commit to review annual monitoring reports 
on Borough CIL spend and publish an assessment of the 
extent to which neighbourhood-level priorities (including 
those set out in ‘made’ neighbourhood plans) have been 
realised. This could be done alongside the annual report 
on the use of Mayoral CIL. 

(c) The Mayor to lead an awareness-raising program for the 
importance of neighbourhood planning and CIL across 
London. 

(d) The Mayor to recognise, in Mayoral initiatives, the role 
of neighbourhood planning and CIL in delivering on 
London-wide priorities. 

6.1.12 The Forum will review the spending on CIL and CIL 
priorities annually at its annual general meeting. 

6.1.13 Any proposed changes to the CIL spending priorities will 
be published for comment by the community and any 
other interested parties. Once finalised, the new list will 
be published on the Forum website and in any published 
literature as appropriate.

6.1
CIL & s.106

113 NPPF 204. 114 See the 2008 Act Part 11, and the CIL Regs. 115 CIL Regs 123. 116 CIL Regs 59. 117 CIL Regs 123(3). 118 CIL Regs 10. 119 PPG “Community Infrastructure Levy” para 073. 120 CIL Regs 59F(3). 121 http://www.neighbourhoodplanners.london/
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6.2.1 The planning policies in this Plan make reference 
to the desire for certain schemes and infrastructure 
requirements to be funded by s.106 agreement for 
relevant developments, or through CIL funding. 

6.2.2 Through consultation, further infrastructure 
requirements have been identified by the community.  
For convenience, these are summarised into the 
following three categories. 

Identified s.106 Contributions
(a) Public Realm improvements in the vicinity of the 

development in accordance with the principles  
contained within the Plan (Policy reference: MPR1 
MPR2, MPL1, MPL2.1, MPL3, MR4). 

(b) Social and community facilities:
(i) Major retail development to provide public 

conveniences either within the development  

or a financial contribution to public conveniences  
in the vicinity of the development (Policy MR4).

(ii) Where a development is providing a social/
community facility floorspace, the use of this 
floorspace as a social/community facility will be 
secured through a s.106 Agreement (Policy MSC). 

Identified Policy Priorities for CIL Receipts
(a) Public Realm Improvements - Public Realm 

improvements across Mayfair in accordance  
with principles contained within Policy MPR1.

(b) Transport and highways – transformational 
 change to Park Lane.

(c) Social and community facilities – public conveniences 
and provision of social and community facilities within 
Mayfair.

6.2
Neighbourhood  
Infrastructure  
Requirements 

Other Required Infrastructure Items
6.2.3 CIL requirements exclude works that may be required 

within development sites and work required in order 
to make a specific development acceptable in planning 
terms.

6.2.4 During consultation, further specific infrastructure items 
which are of Mayfair-wide importance were identified. 
The Forum considers that these items should receive the 
25% allocation of CIL receipts. 

(a) Street lighting. 
(b) Pollution (artificial trees). 

(i) Greening projects.
(c) Public realm initiatives.

(i) SMART/Bond Street Projects.
(ii) Public Art Projects. 

(d) Streetscapes.
(e) Communications improvements.

(i) Fibre-enable the Mayfair telephone exchange 
(to provide ultra-fast broadband connections).

(f) Technology improvements – 5G.
(g) Public toilets. 
(h) Play facilities in Mount Street Gardens/wider Mayfair.
(i) Homeless people.
(j) Access to parks/public squares.

(i) Safety/improvements. 
(k) Community uses of squares. 

(i) Cafe/refreshments. 
(l) Signage.

(i) Heritage.
(ii) Wayfinding.

(m) Mayfair Museum.
(n) Down Street Station.
(o) Other community projects/spaces. 
(p) Improvements to Mayfair Library. 
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7.0  
Neighbourhood  
Management
7.1 The Forum has identified neighbourhood management 

issues within Mayfair that cannot directly be addressed 
by way of planning policy but which need to be addressed 
so that the Forum’s vision to ‘make Mayfair the most 
desirable and attractive area of London to live work and 
visit’ can be achieved. 

7.2 Many of the issues identified fall within the remit of 
licensing and the Forum’s ambition is to improve the 
identified shortcomings of licensing by continuing 
discussions with WCC on how these can be improved:

Idling (chauffeur cars, minicabs, 
delivery vehicles)

Work with WCC to move from 
an educational to enforcement 
approach (parking attendants to 
move on idling vehicles/require 
engines to be switched off/
reducing vehicle numbers).

Work with WCC to promote and 
encourage alternative means of 
transport including electric and 
autonomous vehicles

Issue

Aspiration

Nuisance and anti-social 
behaviour:
•Cycling on pavements,  
wrong way up one-way  
streets, jumping traffic lights
•Pedicabs
•Begging
•Rough sleeping

Reduce traffic flow

Dirty streets following rubbish 
collections

Cafés etc to clean forecourts 
pavements from split bags. 

Promote Mayfair’s green spaces 
as a place for community activity, 
particularly Berkeley Square and 
Grosvenor Square. 

Introduce a Rotterdam Model of 
policing where instead of annual 
targets, police give a grant of so 
many man-hours per month to 
be used according to the precise 
needs of the area concerned.

Sponsorship of a Mayfair in 
bloom competition

Ability to speak/provide 
representations at Planning 
Committees where Mayfair 
applications are being discussed

Work with WCC to co-ordinate 
street cleaning after rubbish 
collections through the promotion 
of waste collection consolidation 
schemes. Promote initiatives to 
minimise waste bags on the street 
by enforcing time restrictions.

Identify community stakeholders 
to collaborate with. Take 
inspiration from events such 
as Grosvenor’s Summer in the 
Square event. 

Forum to take this action forward 
with relevant bodies.

Forum to action with other 
community sponsors including 
Wild West End. 

Improve communication channels 
with WCC so that there is greater 
local awareness of planning 
application in the area. 

Ineffective licensing resulting in 
detrimental impact on residential 
amenity 

A dialogue is already taking place 
between WCC and local resident 
groups and the consensus is that:
1. There should be a presumption 
in favour of core hours for any 
licence affecting residential 
amenity.
2. There should be restrictions  
on outside drinking as to:
(a) numbers
(b) space 
(c) time
3. The cumulative impact of 
licences should be taken into 
account either formally or 
unofficially when new licences 
are being considered.

Consolidation of Waste and 
Delivery Servicing

Existing retailers will have regard 
to the WCC and Forum policy 
to secure the consolidation of 
vehicle movements in Mayfair, 
and the Forum will ensure that 
targets are met with returns 
being provided to WCC.

Action

Action

7.3 The Forum has also identified the following 
neighbourhood management aspirations:

Work with WCC to explore ways 
that these types of nuisance and 
anti-social behaviour can be 
reduced and managed.

Where a phone box is genuinely 
redundant, seek their removal. 

• Alcohol related anti-social 
behaviour 
• Busking (particularly with 
amplification)
• Sex trade adverts in phone boxes
• Mis-use by non-residents of 
residents’ parking bays
• Pugging (forceful sales 
techniques of cosmetic sellers)  
and chugging (charity workers)
• Shisha establishments
• Feeding of pigeons
• Early or late noise from street 
sweepers and vehicles 
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8.0  
Monitoring & 
Review

How does this document live and get reviewed?
8.1 The Forum will continue beyond this Plan being made. 

Whilst the main focus of the Forum to date has been on 
the production of the Plan, there are other functions too: 

(a) Promoting local events and community engagement.
(b) Commenting on planning applications of note in the area, 

including at committee.
(c) Being a sounding board for other local community groups.
(d) Discussing issues of importance to membership about 

the way Mayfair is changing.
(e) Being an organisation to lobby WCC on these issues. 
8.2 These functions will continue on after the Plan has 

been made. In addition, the Forum will monitor 
implementation of the policies in this plan, particularly: 

(a) To ensure funding is being applied correctly.
(b) Policies are being applied consistently and interpreted 

correctly in response to applications.
(c) Reviewing the policies and updating where appropriate.

8.3 The life of the Plan is 20 years. We anticipate that 
revisions and updates will be required in response 
to changes in the environment, infrastructure being 
delivered, and priorities of the community evolving. 
These will require separate consultation and adoption 
processes, which will be managed by the Forum and 
WCC.

8.4 The Neighbourhood Planning Act came into force 
on 27 April 2017. It refines the legislation governing 
neighbourhood planning, including clarifying: 

(a) the status of draft plans in planning decision making122

(b) the process for how minor amendments to adopted plans 
can be made123

(c) the effect of parish council boundary changes on 
designated neighbourhood areas124; and how local 
planning authorities will provide assistance to 
neighbourhood forums during the process of drafting, 
consultation and making of neighbourhood plans.125   

122 Clauses 1-2. 123 Clause 3. 124 Clause 4. 125 Clauses 5-6.
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9.0  
Next Steps

9.1 On receipt of the Plan, 
WCC has a duty to 
publicise the draft 
plan for a further  
six- week consultation 
period126, following 
which it must 
submit the draft 
plan for independent 
examination by 
an inspector. 
Independent 
examination is the 
process by which an 
inspector decides 
whether the draft 
neighbourhood plan 
meets the basic 
conditions for a

 neighbourhood plan.

9.2 If and when 
the inspector 
recommends that the 
draft plan has met the 
basic conditions, it is 
then able to proceed 
to referendum. WCC 
are responsible for 
the referendum 
and as the Mayfair 
neighbourhood area 
has been designated 
as a business area, 
two referendums are 
required – one for the 
residents, and one 
for the businesses of 
Mayfair.127 

9.3 A majority is required 
in both referendums 
in order for the plan 
to be made. If this 
is achieved, WCC 
must adopt the 
neighbourhood plan 
as soon as reasonably 
possible, subject 
to any concerns it 
may have regarding 
compliance with 
international, 
environmental and 
human rights law.

9.4 If a majority is not 
achieved in either one 
of the referendums, 
then it is up to WCC 
to decide if the plan 
should be made. 
Planning Policy 
Guidance advises 
that WCC should set 
out its criteria for 
making this decision 
before the referendum 
process starts.128

9.5 Adoption means that 
the plan will become 
part of the statutory 
local development 
plan for Mayfair.

126 2012 Regs reg 16. 127 2004 Act s.38A(5). 128 See Planning Practice Guidance “Neighbourhood Planning”, paragraph 63.


