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MAYFAIR NEIGHBOURHOOD FORUM – STEERING GROUP MEETING 
16.00 – 18.00, THURSDAY 24TH MAY 2018 

70 GROSVENOR STREET, LONDON, W1K 3JP 
 

PARTICIPANTS    

Mark Henderson (Chairman) 
Mike Dunn (Vice-Chair) 
Bob Dawson 
Diana Dennis 
Jace Tyrrell 
Jeremy Bishop 
Keith Bailey 
Marie-Louise Burrows 
Fr Richard Fermer 
Tim Steel 
 
 

IN ATTENDANCE 
 

Sophie Dracup 

Business 
Resident 
Business 
Resident 
Business 
Resident 
Business 
Resident 
Community 
Community 
 

 
 
 
Grosvenor (Secretarial) 
 

  

    
APOLOGIES 
Fr Dominic Robinson 
Kate Goodwin 
Oliver Wright 
Cllr Pancho Lewis 
Cllr Jonathan Glanz 

 
Community 
Community 
Business 
Westminster City Council 
Westminster City Council 

  

 

 

  

  MINUTES: 

 

1.0 Approval of Minutes from April’s meeting 
 
Minutes were approved. 
 

2.0 Matters arising 
 
The Chairman has been in touch with Josephine Gay at Westminster and together with OW is arranging to meet her, in 
order to establish contact and open mutual discussion. It was agreed that MD would accompany this meeting.  

 
The retiring supper for WB and OW has been arranged for Wednesday 27

th
 June.  

 

3.0 Mayfair Neighbourhood Forum 2019 – 2024: need for, value of and potential modus operandi 
 
Who to speak to  
The Chairman proposed drawing up a list of those the SG should engage with, e.g. other Forums, residents etc.  
 
Screening planning applications 
JB suggested that Westminster could start sending through applications as if the Forum were an amenity society – 
even without this status. MLB highlighted that it would be a huge job for whoever might be tasked with screening 
planning applications coming through from Westminster, in order to decide what goes forward as a ‘big issue’. It was 
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agreed that the SG requires some sort of filtering system in order to decide which applications are “major”.  
 
Is there a need for the Forum? 
The Chairman’s opinion was that there is a role for the Forum in the future, with further work to be done on the Plan 
itself. Words are open to interpretation; therefore there would be some benefit in taking some of the ideas and 
visualising them further as to what they may mean in reality. Examples might be the Tyburn development, Park Lane, 
and any other points that members feel should be drawn out beyond the words of the Plan. Companies such as Publica 
have produced work along these lines, giving a real sense of what people believe should be done at places such as 
Victoria.  
 
Planning and Time Management 
The SG discussed the Forum’s future position. The SG considered whether there might be something they could 
usefully do that keeps on policy, rather than purely making objections. At the same time, the SG might rely on 
residents’ groups and businesses to bring topics they think are important, such as specific planning applications, to the 
Forum’s attention. 
 
In practice, the SG will need to consider which members are able and prepared to put aside time (and how much) to 
ensure the Plan is protected; or are members happy to have completed the Plan and it may be the job of others who 
are more qualified to look after it. JB proposed that the Planning Sub-Committee sort through applications and bring 
forward those that ought to be referred to the Neighbourhood Plan.  
 
MD suggested that the Forum’s role is to focus on interpretation of the Plan, at a macro level, and the RSMSJ could 
comment on individual planning applications and raise any objections etc. The Forum’s role would be to check 
whether applications meet the requirements of the Plan itself. The SG agreed that the Forum certainly cannot be 
involved with every single planning application; KB proposed that if any member wants to bring forward an application 
then they should have a justification as to why it doesn’t meet the terms of the Plan. Perhaps one future role for the 
Forum should be to overview how well the process is working and ensure that applications are broadly being decided 
in accordance with the Plan. This could be done, for instance, every three or six months. The assumption is that 
Westminster’s planning system works sufficiently well that residents/businesses are aware of localised planning, giving 
a chance for those affected to object.  
 
The Chairman suggested a possible future meeting structure: presenting the planning applications that have been 
brought to the Forum’s notice. If a residential issue, one of the resident members could take this to RSMSJ. If a 
business issue, Jace could alert any relevant business members of NWEC.  
 
New mandate 
It was highlighted that if the SG renews the Forum’s mandate, a new application will be submitted in September or 
October. 
 
RSMSJ and Residents’ Groups 
MLB confirmed that she attended RSMSJ’s AGM on 23

rd
 May, at which questions were asked about the Mayfair Forum. 

The committee and attendees of the meeting agreed that in their opinion the Forum should continue. The new 
Chairperson is Richard Cutt. The SG agreed that there will be two statutory consultees on planning matters (RSMSJ and 
MNF).  
 
BD raised issue of having two potentially differing views from two different statutory consultees, with both 
representing a cross-section of residents and business. JT pointed out that the Forum is focused solely on Mayfair. 
 
Fr Richard proposed meeting the other residents’ groups in a smaller group to get their feedback.  
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Other Neighbourhood Forums 
Other Neighbourhood Forums were discussed, but JB highlighted the issue of other Forums not benefitting from a 
similar cross-representation of business, resident and community members. MH agreed to ask Forsters to assist with 
having a look at other constitutions.  
 
Referendum 
TS proposed that the SG need to increase awareness of the Plan – and of the referendum. The SG agreed that when 
the referendum date is set, the SG will work with residents’ groups to increase awareness. MLB highlighted the 
importance of not doing this too early.  
 
The SG agreed to continue the discussion of the future role of the Forum at future meetings. 
 

4.0 Grosvenor Square Licence Application - Update 
 
Chrissy Cullen, Head of Marketing at Grosvenor: 
Chrissy emphasised that Grosvenor is keen to create events in the Square for the local community, including residents 
and workers at every level.  
 
As part of this, Grosvenor has created a schedule of events during Summer in the Square with world-class partners. 
There will be two weeks of community events. Events include a Sports Day and an Alice in Wonderland installation. 
There will be events open and free to the public, for all to enjoy and for Grosvenor to give back to the local 
community. Local schools, groups and choirs will be involved. Grosvenor is particularly putting an emphasis on 
sustainability this year and is working with Sustainable Restaurants Association. 
 
Grosvenor is also planning cultural events in the evening which will be charged for. KB highlighted that Grosvenor’s 
intention is not to make Summer in the Square a moneymaking initiative. Grosvenor is investing a significant six-figure 
sum into the events, because they thought people would enjoy it. Ultimately the events this year will be a test as to 
whether the Square can successfully facilitate events such as these and ensuring that events are not detrimental to the 
surrounding area. Should it be a success and any future events make a profit, any funds would be reinvested in the 
Square. However, events are not viewed as a means of funding the Square but of supporting the community and 
providing events that all can enjoy.  
 
Cultural events will include collaborations with: English National Ballet in conjunction with the London Philharmonic 
Orchestra and London Contemporary Voices; a Cirque de Soleil style circus performance and Shakespeare experience; 
and a variety of music partners. There will be a sprung floor stage and tiered seating for the ticketed audience in a 
cordoned-off area. Guests may arrive from 5 pm, with performances starting at 7.30 pm. All events will end at 10 pm, 
and Chrissy highlighted that these timings fall within Westminster’s core hours. The capacity in 2018 would be 850 
ticketed guests at any given time, but the premises licence application allows for 1500 guests, with the caveat that 
attendees will be limited to 850 in 2018 in order to test the capacity and ensure that Grosvenor manages the number 
of attendees properly going forward.  
 
Chrissy confirmed that Grosvenor had looked at other events in Squares across the world, but that Mayfair is unique 
and the offer has therefore been curated accordingly. The intention will be for people to finish work and go to 
Grosvenor Square rather than go elsewhere within London. Ticketed events will be balloted; with 35 tickets allocated 
free to local residents. Chrissy confirmed that an early booking system might be possible for the second release of 
tickets. In terms of access, there would be restricted areas for the cultural events, but the total area that would be 
restricted to the public would be less than 40%. The rest of the Square will be open to the public. 
 
SG Feedback 
Fr Richard expressed concern about there now being two series of events throughout the summer period, both at 
Hyde Park and Grosvenor Square. Fr Richard’s chief concern was about the music and how sound will travel through 
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the streets. Chrissy highlighted that the number of attendees will be significantly fewer than the number attending 
events at Hyde Park, and also targeting a different audience. Grosvenor is working very closely with Westminster and 
Environmental Health in relation to sound, and is conducting a noise survey for current decibel levels on 1

st
 June, 

alongside Environmental Health. There will be noise consultants on site at every event, so that immediate live action 
can be taken should noise be causing a disturbance, as per Westminster’s request. 
 
JB raised concern regarding the licensing application, about both the number of attendees and the number of events. 
KB highlighted that RSMSJ had been consulted, although Fr Richard pointed out that people were only consulted after 
plans had been formulated. 
 
TS spoke in support of Summer in the Square - perhaps the approach to consultation had been less than ideal but the 
intention was there to provide events for the local community. The SG agreed that it would be good if Forum members 
could get a discount, as well as people who could prove they are residents, and perhaps free tickets could be offered 
to the more vulnerable.  
 
KB advised that because of the nature of the application the number of events and the number of attendees may 
appear overstated and that it was Grosvenor’s intention to strictly limit the number of events that the licence would 
be used for. 
 

JB questioned Chrissy about sponsorship, as WB had previously emphasised that Grosvenor would seek to obtain 
sponsorship in future years. Chrissy clarified that Grosvenor would ideally seek sponsorship alongside ticket sales in 
future years to help cover the cost of Summer in the Square.   
 
KB clarified that Grosvenor recognises the SG’s concerns and could have done more in the consultations. On June 5

th
 

Grosvenor will be holding an open-house drop-in, to talk generally about the Square and share what Grosvenor is 
doing with the local community. Grosvenor hopes to encourage the local community to get involved. 
 

5.0 Westminster Consultation 
JT did not feel that the SG needed to widely promote Westminster’s consultation. However, it was decided that JT 
would ask who Westminster are consulting with, and update the SG. 

 

6.0 AOB 
The Chairman was asked to meet the owner of Lansdowne House. Lansdowne House is owned by Audley Properties 
and is a major feature insofar as Berkeley Square is concerned. The building also falls on the planning line for the 
Tyburn development. The proposal is to knock down Lansdowne House and build something else. This would be quite 
a significant development so it is likely the Forum will hear more about this in due course. MH confirmed that plans 
will incorporate further buildings up to Lansdowne Row. 
 
It was also agreed that MH will arrange an introductory meeting with Cllr Pancho Lewis and Cllr Timothy Barnes.  
 
JT highlighted NWEC’s Community Evening in Grosvenor Square. This will be held from 5 pm until 7 pm on 11

th
 July, in 

‘The Nook’, to bring together residents and businesses. JT drew attention to Summer Streets, which will mean a traffic-
free Regent Street for every Sunday in July, in order to encourage healthy streets for the community. 
 
JT also confirmed that NWEC is reviewing its position in the future, and is holding a Community Day in September 
(date to be confirmed) to which it is inviting all local community and resident groups to come and engage. NWEC 
wants to ensure safety when arriving in Oxford Street and Hanover Square, particularly in light of the significant 
increase in visitors when Crossrail arrives, and wants to consult in further detail before publishing an updated 
document in coming months.  
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KB asked the SG how they would like to be told about Grosvenor activities going forward. MD highlighted that 
anything brought to the SG’s attention fit into what the Forum intends its purpose to be in the future. For example, 
perhaps the Forum is not able to take a view on licence applications. BD emphasised that more transparency is 
welcomed – perhaps anything of note could be mentioned in the AOB section of meetings, and then if any further 
discussion is warranted this could be arranged. 
 
JB raised the issue of finding a replacement for OW. It was agreed that since Forsters have essentially provided over 
£250,000 worth of pro-bono work to date, they could not be asked to put forward another partner to assist the Forum 
when OW leaves. Raoul Veevers from Montagu Evans was proposed at the last meeting. It was agreed that the 
Secretary will discuss this with the Chairman so that the most appropriate SG member can get in touch with Raoul.  
 

  

Actions 
1. To arrange a meeting with Josephine Gay at Westminster, with OW and MD also attending. The Chairman 

2. To ask who Westminster are consulting with, and update the SG. JT 

3. To arrange a meeting with Cllr Pancho Lewis, Cllr Timothy Barnes and Cllr Jonathan Glanz. The Chairman 

4. To arrange for the most appropriate SG member to contact Raoul Veevers regarding replacing OW on 
the SG. 

Secretary/The 
Chairman 

5. To advise whether it is possible to supply synopsis of other Forums’ constitutions Forsters 

 


