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1. INTRODUCTION 

1.1 The Mayfair Neighbourhood Forum ("the Forum") is a business and residential 

neighbourhood forum with the statutory right to create a Neighbourhood Plan outlining 

general planning policies on development and land use in the neighbourhood. The 

Forum was formally designated by Westminster City Council on 10 January 2014 in 

relation to the Mayfair Neighbourhood Area; a map of the designated Neighbourhood 

Area is attached at Appendix 1. 

1.2 The Forum appointed Tibbalds Planning & Urban Design in March 2014 to assist in 

the process of producing a neighbourhood plan for Mayfair (“the Neighbourhood 

Plan”).  

1.3 The Forum is formally governed by a Constitution and is guided by a diverse range of 

local stakeholders (“the Steering Group”) which is made up of 9 members: 4 residents, 

4 business members and a business Chair.  The current Steering Group is made up of 

the following people: 

Will Bax Business, Grosvenor (Chair) 

Nigel Hughes Business, Grosvenor 

Bob Dawson Business, Crown Estate 

Tim Taylor Business, Forsters LLP 

Beverley Aspinall Business, New West End Company 

Mike Dunn Resident 

Anthony Lorenz Resident 

George Hammer Resident 

Currently vacant.  Previous member was 

Ron Whelan (since resigned) 

Resident 
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2. INTRODUCTORY SESSION TO FORUM MEMBERS  

2.1 An introductory session was held on 12 March 2014. This took place from 6.30pm – 

8pm and was hosted at the offices of Forsters LLP (31 Hill Street W1J 5LS).  

2.2 All Members of the Forum (at that date) were invited to the session. The event was 

also attended by Tom Kimber from Westminster City Council. The purpose of the 

session was to provide an update to those who had previously expressed an interest in 

the Mayfair Neighbourhood Forum and to discuss the Forum's plans on preparing the 

Neighbourhood Plan. 

2.3 The event began with an overview/update report from Will Bax, the chair of the 

Forum, providing members with an update of the key topic areas identified by the 

Steering Group a copy of which is attached at Appendix 2. 

2.4 This was followed by a presentation given by Tibbalds to introduce the concept of 

neighbourhood planning to the Members.  A copy of this presentation is attached at 

Appendix 3. 

2.5 This was followed by a general question and answer session, which included questions 

on the powers of the Forum, the scope of the Neighbourhood Plan, timescale and 

further public consultation.  
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3. STEERING GROUP WORKSHOP EVENT 

3.1 A workshop was held with the Forum's Steering Group on 19 June 2014.  

3.2 The workshop was run by Tibbalds and started with Tibbalds providing a presentation 

on the neighbourhood planning process and the statutory requirements for the 

production of the Neighbourhood Plan. A copy of that presentation is attached at 

Appendix 4. 

3.3 Many issues and ideas had been previously raised by members of the Forum in initial 

meetings and workshops. The session focused on elaborating and extending these 

topics. Working through each topic heading, the Steering Group were invited to put 

forward their comments on the relevant issues and these were noted down by Sue 

Rowlands from Tibbalds.  

3.4 The following table sets out the issues that were raised for each topic heading: 

Affordable Housing 

 We need key worker housing in Mayfair (but not for those that are not 

economically active). 

 Having less affordable houses makes Mayfair lack a proper sense of community. 

 The expensiveness of the local amenities and wealth in Mayfair can isolate 

residents with a lower income. 

 There is no space in Mayfair to deliver social housing. 

 It is quicker and easier to ask developers for payment for offsite affordable 

housing developments. 

 By delivering smaller units Mayfair will become more affordable for the general 

population. 

Begging 

 Mayfair should have a zero tolerance policy on begging. 

 Beggars should be offered work in exchange for money. 

 Mayfair should raise money for homeless organisations to address the issue of 

rough sleepers. 

Refuse 

 Waste management should be co-ordinated throughout the area. 

 Existing controls should be enforced and new conditions/licences enforced 

through new leases. 

 Electric vehicles should be used to collect waste. 

 Strategies that re-use waste to create energy should be investigated. 

Traffic 

 TFL have agreed to make a transport model of Mayfair. 

 Rickshaws and similar vehicles create noise and obstruct the carriageway. 
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 Areas that allow fast movement of cars are being used as ‘racetracks’. 

 Introducing payment for night time parking could damage the local economy, 

however, it would promote active and sustainable methods of travel. 

 Mayfair needs a better strategy for cycling and more cycle parking. 

 The level of car parking for residents is sufficient. 

Air Quality/Environment 

 Air conditioning units are often placed in inappropriate locations. These are often 

unattractive and create unwanted noise. 

 There is a lack of street level greenery. 

 Private greenery such as window boxes add positively to the street scene. 

 Sustainable building and management (electric vehicles to collect rubbish, 

composting, green roofs, recycling etc) are important. 

Heritage 

 It is important to preserve historic land uses in Mayfair. 

 Westminster City Council do a good job of managing and preserving historic 

buildings in Mayfair. 

 The heritage value of streets and public realm is as valuable as the buildings 

themselves. 

 Certain ‘special’ areas require in-depth conservation assessments to preserve their 

character. 

Local Amenities 

 The local shops do not cater for day to day needs (such as buying a pint of milk). 

 There are not enough small businesses such as chemists. 

 Special Interest Areas such as Cork Street, Saville Row, Bond Street and 

Shepherd Market should be protected. 

Hotels 

 Hotels are important for Mayfair. 

 Future hotels should be of a 5 star standard to enhance the wider area. 

 Serviced apartments are not appropriate as they create transient community and 

noise in residential areas. 

 New hotels should not take away existing public resources. 

 Hotels can be more appropriate than empty residential accommodation. 

Public Realm 

 More wholly pedestrianised areas would create more crime and anti social 

behaviour. 
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 Parking outside expensive shops is essential to deter theft and mugging of 

customers. 

 Less cars would create a quieter more pleasant environment. 

 Green areas should continue to be protected. 

 Improvements to green spaces should be encouraged. 

 Commercial uses such as restaurants are beginning to dominate the public realm. 

 Outdoor dining, eating and smoking past 11pm disturbs residents. 

 Existing squares need to provide more activities for residents such as exercise 

classes, events and pop ups. 

 Hiring of squares for commercial uses should be limited. 

Office to Residential Change of Use 

 Allowing the conversion of office accommodation to residential will encourage 

foreign investors to buy properties they have no intention of living in. 

 Empty properties erode the vitality of Mayfair. 

 Loss of office space could be detrimental to the area and result in loss jobs. 

 The Mayfair community is made up of workers, visitors and residents. It is 

important to preserve a good balance between these groups.  

 Residential use is not appropriate in ‘stressed areas’ such as Oxford Street. 

 Limiting the size of residential units could deter foreign investors and make 

Mayfair more affordable for locals. 

 Amalgamation of flats into single units should be discouraged. 

Evening and Night-Time Economy 

Residents 

 Local residents should be protected from noise and disruption of night-time 

economy. 

 Night-time economy causes crime. 

 There are certain ‘hotspots’ where the night-time economy is a problem for local 

residents. 

 There are certain ‘hotspots’ in non residential areas where night-time economy is 

appropriate. 

 Better management could help alleviate problems caused by the night-time 

economy. 

 People leaving premises late at night when there is limited public transport causes 

noise and disruption. 

 Having places to meet and socialise is important for Mayfair as it creates a sense 

of community. 
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 There should be a limit to the amount of late night activities/licenced premises on 

each street. 

 The impact of any new licenced premises should be properly evaluated prior to 

opening. 

 Mayfair should not become like Soho. 

 Farm Street and Haddon Street are problem areas. 

 24 hour public transport may encourage more late night activities. 

 The quality of establishments is very important and they should be of a high 

standard to maintain the identity of Mayfair. 

Photographs of the sheets produced during this workshop are attached at Appendix 5. 

3.5 Key Insights from Workshop 

Having identified the key topics raised during the workshop, Tibbalds worked towards a 

consolidating these views into a number of subject areas for the public consultation 

process. The topic areas were "conversation points" and were designed to encourage 

responses and/or comments from the public. These topic areas and questions are copied 

in below: 

(a) HOUSING 

What are your views on the mix of housing in Mayfair? For example, is there enough 

affordable housing in the neighbourhood, where should it be provided? Many residential 

proprieties are not permanently lived in. Is this a problem and, if so, how should we 

address it? 

(b) LOCAL RETAIL AND AMENITY 

Has Mayfair got the right balance of luxury retailers and local amenity to serve local 

needs? Which streets do you particularly like or dislike and why? 

(c) WASTE 

Is waste well managed in Mayfair? How do you think we should deal with the issue of 

waste collection? 

(d) COMMUNITY SERVICES 

Mayfair still has its Library, Post offices, Primary school and 6 Churches. Are there 

other community services that you feel are missing? 

(e) NIGHT TIME ECONOMY 

Mayfair is busy around the clock. Is this good or bad? Are there particular areas which 

you feel should be considered? 
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(f) PUBLIC SPACES 

We have some great public spaces in Mayfair. Do they make a positive impact on the 

neighbourhood? Could they be used differently, if so, what would you like to see? 

(g) TRAFFIC 

What do you think about the relationship between traffic and pedestrians in Mayfair? 

For example, do you think pedestrians feel safe? Have we got the parking provisions 

correct? 
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SUMMER IN THE SQUARE CONSULTATION EVENT 

3.6 Promotion 

The Summer in the Square public consultation event was promoted in the following 

ways: 

 An "e-shot" was sent to the members of the Forum  

 Details were included on the Forum's website (www.mayfairlocal.com).  

 Members of the team walked throough the Summer in the Square event handing 

out fliers to invite people to visit the tent and leave their comments.  

 

3.7 Format 

The format of the Summer in the Square consultation event was as follows: 

 A tent was set up for 4 consecutive days (Thursday 17 July to Sunday 20 July 

2014) during the Summer in the Square event. 

 
 

 The tent was manned by members of the Steering Group and Tibbalds at the 

following times: 

- 11am – 3pm and 5pm – 8pm on Thursday 17 July; 

- 11am – 3pm and 5pm to 6.30pm on Friday 18 July; 

- 11am – 3pm and 5pm – 8pm on Saturday 19 July; and 

- 1pm – 3pm on Sunday 20 July. 

 

 Outside of those times, the tent was unmanned but available to anyone passing by 

to leave their comments. 

 There was also an evening event held at the tent on Wednesday 16 July from 6pm 

– 8pm to which members of the Forum were invited.  

 

http://www.mayfairlocal.com/
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 Based on the issues raised during the Steering Group Workshop Event, key 

planning / land use topics were identified and these formed the basis for the 

Summer in the Square consultation event.  

 Various boards were displayed in the tent during the consultation event. These 

were as follows: 

- Boards explaining the neighbourhood plan process and the Mayfair 

Neighbourhood Forum. 

- Boards showing maps of London/UK/Rest of World for people to indicate 

where they lived. 

- Boards displaying each topic heading with key statements relating to that 

heading.  

 

Copies of the boards that were displayed during the consultation event are 

attached at Appendix 6 The topic boards were "conversation points" and were 

designed to encourage responses and/or comments from the public. 

  

 A comments book was also available for people to provide general comments. 

 During the consultation event members of the public were invited to comment on 

the topics for discussion. 

 People were invited to either write their comments on post-it notes and stick them 

to the relevant topic board, or to leave their comments in a comments book. 

 

 People were also asked whether they were a resident, worker, or visitor to 

Mayfair. 

 People were asked to sign-in, although it was noted that most did not do so. 

 Almost all people who stopped at the tent were given a short verbal briefing by a 

team member or a member of Tibbalds. 

 Fliers were handed out explaining the purpose of the Neighbourhood Forum, and 

the event.  A copy of this flier is attached at Appendix 7  

 Those who indicated that they did not have time to stop were asked to visit the 

Forum's website to leave their comments.  
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3.8 Attendees 

 A total of 66 people either registered or sent an RSVP confirming attendance at 

the consultation event, although it was noted that many who left comments did not 

sign in. 

 The following map indicates the postcodes of those attendees who indicated that 

they lived in Mayfair: 

 
 

 It was generally found difficult to attract passers by to give their comments. Some 

people only wanted to leave one or two comments, whereas others left comments 

for each topic. 

 Most people stayed for a maximum of 5 minutes, although a handful stayed at the 

tent for longer and left more detailed comments. 

4.0 FEEDBACK FROM CONSULTATION 

Details of each topic board and the comments received in relation to each are set out below, 

together with an analysis of each. Each comment under the topic areas were then collated into a 

sub-category to clearly identify key trends.  

Furthermore, the sentiment of each comment was categorised as being Positive, Insightful or 

Negative. The number of responses received is set out in the below table. Overall, Public Spaces 

and Traffic received the most comments, representing 20% and 22% of the overall response rate 

respectively.  
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4.1 HOUSING 

What are your views on the mix of housing in Mayfair? For example, is 

there enough affordable housing in the neighbourhood, where should it 

be provided? Many residential proprieties are not permanently lived in. 

Is this a problem and, if so, how should we address it? 
Too many empty properties. The mix should be retained. Strong policies needed on 

this. 

Why should there be more affordable housing in Mayfair? There is already lots of 

social housing. Eg - Peabody. 

Tax non residents. Limit amount of houses sold to investors. 

Workers must be able to afford to live nearby. 

Council overcharging rents on affordable housing. 

Not helping people to intergrate. 

Properties not being lived in. Affordable housing needs to create balanced 

communities. 

Fine as it is. 

Affordable housing - can this happen? 

You won't stop investors, but tax them for empty properties. They can afford it. 

Should be a significant amount. 

West end needs accommodation for Service Pensioners (Police/nurse/firemen etc) 

Encourage people to live in these homes. 

Nationally need to sort houses. Flats bought purely for investment. 

More external space in terrace/balcony for residents. 

No case for more social housing. No need to reduce what already exists. 

Properties not a problem less hotels please. 

There should be more social housing throughout Mayfair. 

Not aware of any affordable housing in Mayfair. Not sure it would be affordable 

anyways due to centrality. 

The affordable housing residents are always against developing Mayfair further. 

Affordable housing is important always wanted here. Want to live here. 

Maintain original features. Less building work. 

Qatar, buying up half the flats in Mayfair. 

Affordable housing is needed everywhere, including Mayfair. Should be more 

permanent residents. 

Affordable houses are needed everywhere. 

Single units for workers imperative. 

Affordable central London housing. 

Cant’ live near work because no affordable housing and would love that. Worked in 

the area for 12 years and would love to live here, but can’t. 
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KEY INSIGHTS: 

 

-A number of respondents have expressed their concerns as to the increasing 

number of empty houses/flats across Mayfair 

 

-Feedback suggests that additional affordable housing within Mayfair is required. A 

small number of respondents (3) suggest that no further affordable housing 

allocations are necessary.  
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4.2 LOCAL RETAIL AND AMENITY 

Has Mayfair got the right balance of luxury retailers and local amenity 

to serve local needs? Which streets do you particularly like or dislike 

and why? 

Cannot afford Bond Street. Good events at Regent Street. 

Prefer independent shops. 

Brook Street. 

Luxury shops make you feel a bit priced out. 

I would like to be able to spend less than £10 on a packet of cigarettes. 

New Bond Street is the best shopping street in the world. 

North Audley Street should promote itself like St Christopher’s Place. 

Shepherd Street. 

There should be more independent retailers – Craftsmen and start ups. Not High 

Street chains you can find anywhere. 

Small shops are not doing well because they are not selling the right things & very 

expensive rent for small shops. 

Used to hate Oxford Street, but when I moved to Mayfair I loved it. Love Regent 

Street like the new improvements. 

More independent shops – less chains (& restaurants too!) 

Mount Street – looks good but far too up market. Far too luxury. 

Local and luxury do not mix well at the moment. Luxury means ‘Mayfair’  - not 

for everybody. Could be a greater mix/balance. 

Do not like Art Gallery, really like Lancashire Court and Mount Street. 

So miss the convenience store in Davies Street. 

Posh shops important. Attracts foreign tourists. 

Protect community retailer in secondary shopping streets. 

Large retailers are important to the area eg tourism but small shops importance for 

the locals and workers. 

Keep independent shops and businesses. 

Don’t lose the pubs. More areas for open air/outside seating cafes. 

Pubs are good – resist change of use. 

A Waitrose close by. 

A few local amenities – but need some more. Mayfair popular due to high end 

retailers. 
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Do not change it. It is perfect as it is. 

Local amenities are very expensive for residents (who live here all the time) Could 

do with another supermarket. 

Restaurants are good 

More delis 

 

 

 
 

 KEY INSIGHTS: 

 

 -Respondents consider a greater allocation of service amenity (supermarkets, delis 

convenience stores etc), across Mayfair is required 

 

 -A similar proportion of respondents consider the balance of luxury retail vs. neighbourhood 

amenity is important.  
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4.3 WASTE 

Is waste well managed in Mayfair? How do you think we should deal 

with the issue of waste collection? 

I am ringing every day to get rubbish picked up. It needs to be reviewed. 

Too many rubbish companies go back to collection once a day. Anything else left – 

fine it. 

Dumping of rubbish in streets – no enforcement. 

Constantly clean. 

Waste connections excellent. 

Reduce number of commercial waster contractors in Bond Street. 

Charging for commercial bin bags. 

Rubbish near by cars – not taken care of. 

Was surprised to see so much rubbish outside a large restaurant in Duke Street. 

Looked nasty. 

Rubbish everywhere why hasn’t there been more waste collections here during the 

day. Bins overflowing. 

Private waste management rules not appropriate to Council’s own procedure. 

Streets need cleaning after events especially at Hyde Park. 

Collection is very good but people can be untidy and not put rubbish in the bins. 

Time frames very tight. 

Wheelie bins! A wheelie is a good idea. 

More waste collection for ALL. 

Recycling not always removed on stated days. 

Garbage collected everyday. 

Really bad. Constantly rubbish on the street. One contract – specified times. 

Everything consolidated. Needs to be managed. 

The trash bins need to be picked up more often. 

Mayfair is looking much cleaner, greener and more well kept. My family and I love 

living here. It has improved in all aspects. 

Over the past 5 years a decline in the cleanliness of the streets/gutters. Due to 

people having drinks, snacks, cigarettes outside where they are working. Also road 

sweeper not evident. 

Public bins over flowing – shopping bags make them very full. 

Not good. 

Lots of rubbish on streets/outside corner/small shops. More public bins. More 

regular sweeping. 

There should be better organisation of collection and recycling initiatives. 

Put a bin outside the Mayfair Post Office please. It is a real mess.. daily. 
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Waste collection is a problem for residents. Appreciate it’s a busy area, but after 

Thurs/Fri/Sat nights in the mornings the area can be disgusting. I regularly walk out 

of my flat on a Sunday morning and there’s wine, vomit, rubbish etc. And it doesn’t 

get collected on a Sunday. Avery Row becoming busier with restaurants. The pub &  

more cafes. No real appreciation for the residents. 

The dust bin man come very early on Avery Row and wake up residents loading all 

of the bottles into the lorry. 

Waste is managed well generally. However, it needs more speedy collection pick up 

from street rubbish bags. 

Yes, but some bins overflow on the street – not nice. 

Very well managed. 

Satisfactory 
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KEY INSIGHTS 

 

-A large proportion of respondents have identified waste management concerns within 

Mayfair, particularly relating to collection timings and rubbish left on streets. 

 

-Broadly, the overall tone of commentary was more negative than other topic areas. 
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4.4 COMMUNITY SERVICES 

Mayfair still has its Library, Post offices, Primary school and 6 

Churches. Are there other community services that you feel are 

missing? 

No, but we should protect what there is. 

Gym equipment in the public squares. 

Garden Squares should be used for and by the community, not just business events. 

Please keep what we have. Particularly the library. 

Do not want to lose chemist. 

More facilities for children – public swimming pool (lido), playground. Things that 

makes it more INCLUSIVE. Mayfair isn’t for me. 

Important to Mayfair. 

Look at site talk-to-me today. Good way, possibly to inspire conversation between 

community members. 

No local community – or no sense of one. Grosvenor ruling/dominating all 

conversation. 

Good library, post office, good serve of community in Mayfair. Westminster is 

good with helping communities. Peabody, not so much. 

Construction effects trade. Should not happen in summer. 

Post office services poor recently – arriving very late, receiving letters from 

different building. 

Everything is well looked after. 

More community interaction on a social level. 

Yes, more arts and culture studio and gallery for artists and designers. 

Is there a Community Hall for dance, pilates, yoga etc? 

How about social clubs for the elderly. 

There’s not much else needed. 

Support for Mayfair Community Choir. 

New initiatives very encouraging and applauded and supported. 

Good balance. 

The Mayfair Post Office is a disgrace. It’s disorganised and unclean. 

Improve maintenance and quality of Avery Row and Brooks Mews for residents as 

well and not just the workers during day time (particularly the weekends) 
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KEY INSIGHTS 

 

-Respondents highlighted the importance of protecting local community services and would 

consider additional community services favourably. 

 

-Broadly, the tone of commentary was more insightful than other topic areas. 
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 4.5 NIGHT TIME ECONOMY 

 

Mayfair is busy around the clock. Is this good or bad? Are there 

particular areas which you feel should be considered? 

What about the residents. We live here and we want it to be managed so we get a 

peaceful life. 

No late licence in Binney Street please. 

A decent kebab shop. 

We need a Mexican cantina. 

Night police or street control at night time. 

Should be more like New York 24 hour. 

Very good for economy and tourism. 

Night time economy is good, but to a time limit at night for the local residents' peace. 

It’s great, we need to have people spending money in this area with respect for 

residents. 

Taxis and cars idling throughout the night. 

Limit licencing hours to 1am. 

A wide range of restaurants and cafes is good. 

Good amount of pubs/bars/restaurants. 

Restaurants/hotels good for area. 

Eclectic mix of hotels. 

Expensive. More variety needed eg ice cream. 

Too much. Needs control on numbers and hours. 

Hotels should actually respect the residents. 

Too many members clubs – not affordable, not accessible. 

Oxford Street very busy at night. Crowded bus stops, very difficult to access buses 

here. 

Mayfair empty at night – not vibrant. No reason to come here on the weekends. 

Noise problems with cars with running engines day and night. 

It always has been and always will be. 

Keep pubs open and more bars to keep office workers in area at night. 

Too many bars/restaurants. Noisy/fighting/drunk. 

There should be more night time activity but only in areas where it is office and 

retail – not near home/apartments. 

Bicycles/cabs – very noisy. People targets on Oxford Street already. Already a lot of 

private clubs in Mayfair – does not need more. Already enough. 

Avery Row – a mess on a Sunday after a Saturday night for residents. 
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KEY INSIGHTS 

 

-Balancing the protection of residents interests and licencing for new or existing venues is 

viewed as a key parameter. 

 

-Respondents consider a broad diversity of restaurants and bars is important in maintaining 

Mayfair as a preeminent leisure and residential location. 
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4.6 PUBLIC SPACES 

 

We have some great public spaces in Mayfair. Do they make a positive 

impact on the neighbourhood? Could they be used differently, if so, what 

would you like to see? 

Plenty of space. 

Mayfair has its very special touch which should remain, but needs more events like this 

Summer in the Square to show the people living in it are important! 

Play area 

Yes – keep the green space. Good to get out from the office. Relaxing. 

We have some great events in Hyde Park and smaller gardens. A controlled amount of 

noise for a very short period. That’s fine. Stopping event early is not really necessary. 

This is London. 

Open space very lovely in contrast to dense urban fabric. Break from the Oxford Street 

atmosphere. 

Brown Hart Gardens is really great, but not sign posted enough. 

Make better use of the parks. 

More parks, less traffic. 

Summer in the Square, great. More events like this. Less corporate exclusive events. 

 Brown Hart Gardens is very soulless, I do not like it. There is not shading and it is 

surrounded by traffic. 

Public spaces are too busy. Deferent for enjoyment. 

Brown Hart Gardens – a beautiful community space. The latest developments have made 

it a real Mayfair treasure. 

Make better use of them. Need longer events. Need public toilets. 

Love Summer in the Square! 

Brown Hart Gardens. Very secret. No one knows it is a public space. 

Positive comment: Activities in summer in Grosvenor Square = great. Enjoyed the open 

air cinema. 

We enjoy what you are doing now and would like more. 

Avery Row – less of a quiet street for residents which it was in the past now being all 

about restaurants, bars, cafes, etc and workers. 

Public spaces in Mayfair are great. Need better/safer crossing points to some like 

Berkeley Square, eventually Hanover Square. Brown Hart Gardens is a great new 

addition and Summer in the Square is great. 

Dogs should be kept on the leash and litter must always be emptied in Grosvenor Square. 

Love the Square. 

Pedestrian Pavements very bad: dangerous. 

Some parts are excellent – really high quality. Some are very bad – don’t make you feel 

as if you are in Mayfair. 

Streets seem in good order. Have a good feel. 

They are well looked after. 

Disgusting. Gypsy’s going to the toilet on the streets. 
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Stop the Butcher’s smell at 119A Mount Street, please. Horrid, rotten meat smell in 

courtyard. 

Yes, public spaces worked difference to the quality of peoples life and experience with 

one another. 

Positive impact? Yes! Could be used less for large private noisy events. 

More events like Summer in the Square. 

Open spaces, excellent. 

Children’s play facilities. 

Too many events in Berkeley Square. Destroys the quality. 

More bins in the Square. Pop up café. 

More use of the Squares for community events. 

Public spaces are hugely important in Mayfair and good use is made of them eg – 

Summer in the Square. 

Crossrail will be very busy. Can this be pedestrianized? 

Beautiful city scope. 

Dog walkers, please collect dog waste! 

Feels safe to walk the streets. 

Street maintenance has deteriorated recently – more potholes. 

Events in squares a good thing 

 

 

 
  

41% 

47% 

12% 

Perception 

Positive

Insight

Negative
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KEY INSIGHTS: 

 

-Respondents consider the protection of green spaces in Mayfair important, though consider  

public spaces to be under-utilised.  

 

-The overall tone of commentary is positive (41%) suggesting respondents value the  

current provision of open spaces in Mayfair. 
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 4.6 TRAFFIC 
 

What do you think about the relationship between traffic and 

pedestrians in Mayfair? For example, do you think pedestrians feel 

safe? Have we got the parking provisions correct? 

Drives should slow down at zebra crossings. 

Not enough traffic management or police enforcement. 

Speed bumps at Zebra crossings. 

I feel safe. 

Don’t feel safe. 

Too many people outside pubs. Have to walk around. 

No speed humps. 

Should be made safer for cyclists – it’s the only remaining bike –free 

neighbourhood. 

Horrendous traffic routes. Crossrail – impacting Davies Street. More pedestrianized 

please. 

More E-parking. 

Fewer cars. 

Annoyed by bikes – Barclays bikes. Better infrastructure for cyclists. Cyclists 

dangerous. Mapping/or ‘how to ride’ by Barclays. 

More information for bike rides – danger cars 

Cyclists the problem. They ignore red traffic lights. 

Mayfair does well with traffic. Pedestrians feel safe. Does not feel safe for bikes. 

Make Oxford Street one way and Wigmore Street the other way. Get rid of bicycles. 

Make parking easier. 

Clearer parking signs in Grosvenor Street re: building works. Easy to park I the 

wrong place and get fined. 

South Molton Street is a mess because Davies Street closed. Quite dangerous at 

times. 

Think traffic flow is sometimes prioritised for pedestrians. Now ‘countdowns’ on 

ped crossings are great – need more time. 

Parking permissions are okay but should be more rigorously enforced. 

Not enough ‘E’ parking spaces in Grosvenor Square. Many residents park ‘badly’ 

reducing the number of spaces available. 

‘E’ zone parking slots change/move to pay ones with little warning. Of course, more 

parking for residents would help. 

More 2 –way streets. Brook Street, Davies Street etc. Improve Berkeley Square. 

Please improve junctions for pedestrians so it is easier to cross. 

Special streets such as Savill Row should be protected. 

More streets looking like Mount Street. 

Better cycling route through Mayfair. 

Traffic around Bruton Street. 
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Some more crossings needed in places e.g. Berkeley Square. 

Reduce the amount of cars parked on the street and widen the pavements. 

Why do cars dominate some of the world’s most famous retail streets? These are 

places for pedestrians. 

Congestion charge makes no difference. 

Safe. 

Yes, fine. 

Very contrasting, night time and daytime for Oxford Street with traffic. 

Let’s have traffic free Mayfair. 

Not enough resident parking. So frustrating with all the works, so many parking are 

suspended. 

Crossrail has been very disruptive. 

More residential parking. 

Traffic fault of WCC planning. They will not listen to traffic management report. 

Not enough resident parking and many taken by disabled who are not. 

More cycle parking stops please. Especially Green Park. 

The pedestrian crossing at Green Park has far too long phases in favour of 

motorists. 

Create incentives to bring more electric cars into Mayfair (less pollution/noise) 

Dangerous crossing outside Connaught Hotel. Need pedestrian crossing. 

Yes safe but contains areas that are very congested. 

Resident parking is not sufficient for the number of residents. 

I resent driving out of my way to get home.   

Berkeley Square needs a zebra crossing. 

Berkeley Square does not have enough crossing points to access the gardens. 

Traffic difficult and frustrating to drivers. But the traffic lights on Oxford Street in 

particular do not give me enough time to cross. 

Need pedestrian crossing SE Corner Davies Street to SW Corner Davies Street. 

Motorists and cyclists do not understand zebra crossings. Lots of near misses. 

Better signage for Boris Bike Stands. 

Too many people on pavement outside Victoria Secret. Too busy. Cannot walk past 

on the pavement. 

Cyclists so cocky, dominant on roads. They are very rude and not managed. 

Too much traffic down Grosvenor Street 

Public spaces in Mayfair are great. Need better/safer crossing points to some like 

Berkeley Square, eventually Hanover Square. Brown Hart Gardens is a great new 

addition and Summer in the Square is great. 
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KEY INSIGHTS: 

 

-Responses suggest that Mayfair suffers from an imbalance of priority between pedestrians, 

vehicles and bicycles. 

 

-A number of respondents have identified one-way streets as problematic. 

 

-Respondents consider cycling routes are not well managed, particularly in relation to the 

interface with pedestrians. 

  

-Berkeley Square has been identified as an area for concern for pedestrians. 
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5.0 KEY FINDINGS: 

 

 On an overall basis, the topic areas of traffic and public spaces received the highest 

response rates representing 22% and 20% respectively.  

 251 comments were collected during the consultation process including 5 hard copy 

feedback sheets. It is important to highlight that a number of ‘post-it’ notes contained 

more than one comment per note. 

 

In order of emphasis, the following can be identified as key findings from the 

consultation process: 

 

1. Traffic management concerns particularly relate to the interface between pedestrians, 

cyclists and motor vehicles while Berkeley Square has been identified as a problematic 

area for pedestrians. 

2. Respondents value the importance of open spaces and consider public spaces could be 

better utilised such as the Summer in the Square event. 

3. Waste management concerns are primarily driven by irregular collection services and 

contractors, and the continued issue of rubbish left on streets outside bars and restaurants.  

4. Respondents have identified a high percentage of empty houses/flats across Mayfair. 

5. Additional affordable housing within Mayfair would be viewed positively by 

respondents. 

6. The need for and retention of service amenity (such as supermarkets, pharmacies and 

convenience stores) is considered important while the balance between luxury retail 

should be considered. 
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4. APPENDICES 

APPENDIX 1 MAYFAIR AREA BOUNDARY 
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APPENDIX 2 - MEMBERS UPDATE PRESENTATION 

INAUGURAL GENERAL 

MEETING 

1. Introduction

2. Role of Westminster City Council

3. Progress to Date

4. Steering Groups

5. Governance

6. Marketing and Communications

7. Neighbourhood Plan

8. How to prepare a Neighbourhood Plan (Tibbalds)

AGENDA
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The Mayfair Neighbourhood Forum is a 
business forum comprising of people who 

live and or work in Mayfair.
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Progress to Date

2012 2013 2015

The Residents’ Society of Mayfair and St 
James’ and The Mayfair Residents Group 

applied for the Mayfair Area. 

Consultation July ’12 to 
September ’12 

2014

Mayfair Neighbourhood Area  
Designated as a Business Area 

March ‘13 

May ’13
Forum application submitted to WCC

Constitution finalised

Jan ‘15 Committee ElectionMayfair Neighbourhood 
Forum Incorporated Jan‘14 

12 months

Anticipated completion-
Neighbourhood Plan

Set up of Interim Working Group

1

1
Jan ‘13- Mayfair Neighbourhood Forum 
General Meeting

2 Apr ‘13- Membership Meeting-Key Issues

2

 

• Residents:

•Michael Dunn, The Mayfair Residents Group (Vice-Chair) 

•Ron Whelan, The Mayfair Residents Group 

•Anthony Lorenz, The Residents’ Society of Mayfair and St James’

•George Hammer, Resident and Business Member (Chair-Marketing and Communications)

Businesses

•Will Bax, Grosvenor (Chairman)

•Bob Dawson,The Crown Estate (Interim Treasurer) 

•Nigel Hughes, Grosvenor (Secretary)

•Stephen Colover, Shepherds Market Association

•Tim Taylor, Forsters LLP (Chair-Planning)

Steering Group
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Structure- established three sub-committees

1.Governance (Chair-Mike Dunn)

2.Marketing and Communications (Chair-George Hammer)

3. Planning (Chair-Tim Taylor) 

Governance

 

Governance-Sub-Committee

-Role of Chairman

-Constitution

-Company registration

-Election 2015
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-Communications Plan

-Mayfair Local Website

•-

Marketing and Communications 

 

Our key objective is the creation of the Mayfair Neighbourhood Plan

Key focus areas identified at April 2013 General Meeting:

Planning

1. To promote high standards of town planning and sustainable development

2. Improved public realm and streetscapes

3. Preservation of Mayfair’s unique character 

4. Long-term neighbourhood vitality 

Neighbourhood Management 

1. Traffic Management and an improved environment for pedestrians

2. Licencing

3. Air quality

4. Policing, crime and security 

5. Community infrastructure

Neighbourhood Plan

 

 

 

 

 

APPENDIX 3 - TIBBALDS PRESENTATION ON NEIGHBOURHOOD PLANNING 12 

MARCH 2014 
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APPENDIX 4 - TIBBALDS PRESENTATION TO STEERING GROUP WORKSHOP 19 

JUNE 2014 
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APPENDIX 5 - PICTURES OF SHEETS PRODUCED FROM WORKSHOP SESSION 
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APPENDIX 6 – COPIES OF THE BOARDS DISPLAYED DURING THE 

CONSULTATION EVENT 
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APPENDIX 7 - MAYFAIR LOCAL FLYER: 
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