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MAYFAIR NEIGHBOURHOOD FORUM – STEERING GROUP MEETING 

16.00 – 18.00, THURSDAY 14TH DECEMBER 2017 
70 GROSVENOR STREET, LONDON, W1K 3JP 

 

PARTICIPANTS    

Mark Henderson (Chair) 
Mike Dunn (Vice-Chair) 
Fr Richard Fermer 
Jace Tyrrell 
Oliver Wright 
Kate Goodwin 
Diana Dennis 
Marie-Louise Burrows 
Tim Steel 
Jeremy Bishop 
Sam Monck 
Ed Watson 
Graham King 
 
 

IN ATTENDANCE 
 

Lauren Archer 
Jessica Stewart 
Sophie Dracup 
 

Business 
Resident 
Community 
Business 
Business 
Community 
Resident 
Resident 
Community 
Resident 
Transport for London 
West End Partnership 
Westminster City Council 
 
 

 
 
Forsters 
Comm Comm UK Ltd 
Grosvenor (Secretarial) 

  

    
 

APOLOGIES  
Will Bax 
Bob Dawson 
Fr Dominic Robinson 
Cllr Jonathan Glanz 
Cllr Glenys Roberts 
Cllr Paul Church 
 

 
 

Business 
Business 
Community 
Westminster City Council 
Westminster City Council 
Westminster City Council 
 

  

 

 

  
  MINUTES: 

 

1.0 Transport for London  
SM confirmed that the consultation period regarding the transformation of Oxford Street West has been extended to 3rd January.  
 
Overview of Current Proposals - Transformations to Oxford Street will be in phases, and TfL is currently consulting on Oxford St West. The proposals 
were summarised as removing east-west (and vice versa) traffic between Orchard Street and Oxford Circus, while retaining access across Oxford 
Street at several points. The vast majority of bus routes would stop but a few would run as close to Oxford Street as possible. A series of traffic 
management proposals had been suggested, such as one-way traffic along North Audley Street and Park Street. North Audley Street and much of 
Upper Brook Street are expected to see less traffic, while other areas e.g. at Marble Arch and Park Lane are expected to see more. SM advised that 
there is a table on TfL’s website showing the anticipated traffic impact street by street. 
 
 Air quality – TfL is currently gathering baseline data across the area. It was noted that the overall area will be better off (with some gaining and 
others losing), although all sites are anticipated to show improvements in 2019 compared to 2016, largely thanks to the ULEZ (Ultra Low Emission 
Zone). 
 
Noise impacts – Overall, the area showed a shift towards improvements for noise pollution. The majority of sites are anticipated to see 
imperceptible change. 
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The first consultation – 25% of people who filled in the online questionnaire were from Westminster, and in general were far less supportive. The 
impacts had not been set out at that point, so perhaps TfL thought that respondents may have been considering the worst case scenario. Camden 
residents were noticeably more supportive. Respondents’ key concerns were about traffic and the resultant impacts on air quality and noise 
pollution, as well as many practical issues around cycle routes, accessibility, servicing and freight to enable the area to function. It was noted that 
cycling is growing in central London, and that TfL was considering how best to facilitate this.  
 
Bus frequency - Of the 9 buses currently running east/west on Oxford St, only 2 will still do so, while looping around Oxford Street itself. There will 
be 17.5 buses per hour at peak time in the day, and 4 buses per hour at night. 
 
Accessibility –25 new green man crossings will be introduced. There will also be a new a pedestrian/cycle crossing at Green Street across the 
southbound Park Lane. Some footways may be widened and accessibility improved regarding pathways to buses e.g. for people in wheelchairs. 
 
Art/Culture – TfL are looking at how spaces could be used for public art and/or culture events, as per the example of Kings Cross. 
 
Overnight access – some concerns had been raised about not opening Oxford Street up to traffic at night. SM confirmed that emergency services 
access is guaranteed, as is limited maintenance access. There is limited demand for overnight freight access, so TfL plan to ensure most servicing is 
carried out during the day. TfL advised that it is easier for passengers if bus routes remain the same throughout the day/night, so these will not 
change. TfL do not plan to allow taxis.  
 
Safety - Hostile Vehicle Mitigation is to be designed in to make the space safer – good examples can be seen at Kings Cross and the Supreme Court. 
 
Pedestrian flows – Pedestrian flows are very high all day until midnight. It was noted that pedestrian comfort levels significantly improve when 
pedestrianisation is introduced. TfL observed that there are no studies into what happens in regard to anti-social behaviour when pedestrianisation 
is introduced. TS pointed out that Plymouth City Council has rolled out examples of pedestrianisation many times, so this may be an example to 
observe in terms of the impact on anti-social behaviour. 
 
The SG raised the possibility of re-introducing trams, but TfL explained that this would be prohibitively expensive, particularly as TfL receives no 
government funding. The SG were also concerned about mobility within the area – the West section is 800m long, and if the eastern section is also 
pedestrianised at a later date, the entire length would be 2km. TfL explained that they are considering this, although trams were very unlikely to be 
the solution due to the extremely high capital cost. 
 

2.0 Approval of Minutes from last meeting 
 

Minutes were approved. 
 

3.0 Actions arising 
 
All actions are completed, save for the finalised Plan draft which requires further input from the SG. 
 

4.0 Report of Planning Sub-Group 
 

OW confirmed that the Planning Sub-Group met having received Comm Comm’s feedback. As a result of the steer, Forsters amended the green 
spaces section of the draft, which was subsequently shown at the General Meeting.  
 
The Steering Group discussed Questions 5 and 9 of the consultation. 
 
Question 5 relates to the use of spaces for commercial purposes, while Question 9 relates to the prohibition of commercial events between April 1st 
and September 30th. It was noted that the main consultation had 179 responses to questionnaires and 9 emails/letters, while in the second 
consultation there were 119 completed questionnaires and 3 email responses. The split between workers and residents was about the same, 
reflecting the day-to-day population of Mayfair. Responses indicated 63% support for commercial events in the green spaces in general, so long as 
they are strictly controlled. 53% of respondents were against an October to March ban. 
  
Technical Issues - It was acknowledged that there were some technical issues around the questionnaire: some respondents’ selected answers e.g. 
agree/disagree were disappearing when they entered a comment (although questions 5 and 9 appeared not to have been thus affected). With 
answers added back in where these were missing but a comment clearly indicated the respondent’s intention, there is a narrower gap between 
agree/ disagree responses, yet the position is still split. The Steering Group considered whether the consultation feedback could be considered so 
fundamentally flawed  as to mean it could not be accepted. The options were set out as going with the recommendation of the consultation, 
reaching a compromise given the split responses or re-consulting.  
 
The SG agreed that a compromise given the split responses was the best way forward – respondents clearly felt that controls were needed but that 
the six month proposed timeframe was not supported. There was a full discussion as to whether a two month ban (July and August), or a three 
month ban (June to August) would be best. It was decided that the Chairman would send an email to the steering group to clarify the vote as to 
whether the ban on commercial events should be June to August, or July to August. Once the votes have been counted, Forsters will then draft the 
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wording accordingly. 

5.0 AOB 
 
N/A. 

 

6.0 Decision on submission to Westminster 
 
Subject to the final wording regarding the above (commercial events), the steering group decided that we should then submit the Plan to 
Westminster. 

 

7.0 Future funding 
 
It was confirmed that in order to fund further drafting and a new publishable version of the draft Plan, the SG needed to apply for the last available 
funding (c. £1526). With the amount needed to commission the finalising of the plans, there would be a negative amount in the current balance of -
£214. The Steering Group confirmed that this was approved.  

 

 

Actions Responsibility 
1. To send out a note to the SG inviting them to vote on a July-August or a June-August ban for commercial 

events in the green spaces. 
The Chairman/Secretary 

2. To re-draft the Events in Green Spaces policy as agreed, and then submit the Plan to Westminster. Forsters 

3. To apply for the last available funding to the Forum. Forsters 

 
 


